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Who is TDS and what do they do? 
 
Welcome to Technical Diagnostic Services, Inc.!   We are pleased that you have accepted employment with us and 
hope that your stay at this project is enjoyable.  As we learn more about you, an essential contributor to our 
company’s success, we would like to inform you of TDS’s capabilities so that you can make our customers aware of 
our services and equipment.  In this way we can help each other generate more business.  Please contact us with 
any leads. 
 
Technical Diagnostic Services (TDS) and our predecessor, AVO (Multi-Amp, Biddle, Megger) Technical Services 
Co., have built a national reputation as a premier electric power and instrumentation testing, startup, diagnostic, 
maintenance, and training company.  This reputation is based on thousands of projects completed for our utility, 
industrial, and government customers for over 35 years.  We have 5 ways that we support our customers: 
 
Equipment Rental, Lease & Purchase 
We stock equipment from over 250 leading vendors.  We supply test equipment for: Instruments and Controls, 
Mechanical, Electrical, Inspection, Chemical, Recording and Datalogging. This equipment is available for short or 
long term rental, lease or purchase.  Our equipment arrives in calibration (with certificates), with all necessary leads 
and accessories, software (where applicable) and manuals.   
 
Equipment Repair & Calibration 
We offer quick turn around on repairs and calibrations.  All calibrations performed are traceable to the National 
Institute of Standards and Technology, and conform to the requirements of ANSI/NCSL Z540-1, and ISO/IEC 17025.   
 
Electrical and I &C Testing Services 
Whether a short or long-term project, one person or 100, we provide certified personnel and calibrated equipment to 
perform the following services:  Complete Electrical System Testing and Maintenance, Infrared Inspections, Testing 
and Maintenance of Relays, Circuit-Breakers, and Other Protective Devices, Acceptance Testing and Calibration, 
Substation Checkout and Maintenance, Instrumentation and Controls Testing, Maintenance, and Retrofit, Loop 
Testing & Continuity Verification, PLC/DCS Testing & Commissioning, Plant, Switchyard & Substation 
Commissioning and Startup. 
 
Technical Staff Augmentation 
We specialize in providing the following technical disciplines: Construction Field Engineers – all disciplines: Electrical, 
I&C, Mechanical, HVAC; Startup Engineers – all disciplines:  Electrical, I&C, Mechanical, HVAC; Startup Managers 
and Startup Lead Engineers; Project Controls; Planners & Schedulers; Shift Supervisors and Operators; Test 
Technicians – Electrical, Meter, Relay, I&C 
 
Electrical Skills & Safety Training 
Intended for the technician, field engineer and electrician doing comprehensive maintenance and testing, our courses 
teach operation, safety practices, construction, testing and calibration of electrical power systems devices. Lab 
sessions are designed to build proficiency through hands-on use of installed devices and test equipment. We offer 
Open Enrollment Training; Customized On-Site Courses, DVD Video Programs on topics such as Relay Testing, 
Switchgear T & M, OSHA Electrical Safety, Substation T & M, EPR. 
 
After one year of employment (1000 hours) all TDS employees are eligible for our profit sharing plan.  We 
want to make you aware of our services so you can assist us in promoting our areas of expertise.  When you 
contribute to our success by obtaining customers for any of the above services, commission/bonuses are 
possible.  Success for TDS is success for you! 
 
We would be happy to discuss our rental, training and/or service capabilities with you.   Detailed information about 
these areas, including a resume of completed projects is available upon request.  View our website at 
www.technicaldiagnostic.com   
 
Again, welcome aboard! 
 
Respectfully, 
 
B. L. Fuller 
Vice President and General Manager 


